Using Prowords and Getting Fills including Op Notes and Handling 
Instructions 


On the March 25 Karoecho Thursday Night Net we did a short discussion on the 
use of pro words and getting fills. 


Often beginners ask why do we need to write the message down and include all the 
data in the header (preamble)? That information is essential in determining 
sequencing, timing, tracing, servicing, replying, and/or obtaining clarification as well 
as record keeping. 


Remember in a disaster such as an earthquake on the Hayward fault, there is a 
good chance that your destined stakeholders such as red cross shelter managers, 
triage nurses, Incident Commanders, Salvation Army canteen operators, and district 
coordinators will be occupied elsewhere and not immediately available to receive 
the message directly and respond back at the radio comm site. Hence the Karoecho 
message hybrid form will ensure that all essential elements are included by the 
radio operators/message center managers. Timing is often critical, and we should 
expect a certain degree of delay and backlog between the time the message was 
originated and the time that it is sent to the first station. Doubly so if the message 
needs to be relayed. So please learn how to write down messages accurately and 
efficiently. 


Never repeat back the entire message, especially when there is a backup of 
emergency traffic on frequency or the message is long. However, it is good to ask 
for confirmation of any part that you are not 100% sure. Use: “PLEASE CONFIRM” 
followed by the words, phrase, and/or numbers that need confirmation. In 
emergencies unnecessary delays can kill. 


When the sending station voices “| SPELL”, expect phonetic spelling to follow. 


In order to be certain numbers are often spelled out phonetically. Voice “I Spell” 
followed by the number spelled out phonetically. Example: Voice “I spell Tango 


Whiskey Oscar”. “I spell sierra india xray” for twenty six. This counts as two 
separate words for the word count. 


Some instructors teach to voice the entire word being spelled before and/or after it 
is spelled, or both. For example, “EMERGENCY, | SPELL, ECHO MIKE ECHO 
ROMEO GULF ECHO NOVEMBER CHARLIE YANKEE, EMERGENCY”. For 
experienced operators that is not necessary. Simply use the proword, “| SPELL”, in 
front of the phonetic spelling. Example, voice “I SPELL ECHO MIKE ECHO ROMEO 
GULF ECHO NOVEMBER CHARLIE YANKEE” The proword, | Spell, indicates that 


phonetic spelling follows. 


If numerals are used, always preface by voicing “FIGURES”. Example, “figures 26” 
Figures 26 counts as one word for the word count. “Figures” forewarns the 
receiving station that numbers, not words follow. 

It is not necessary to preface the proword “figures” before voicing the number when 
it is expected for example in a date, time, address, or telephone number sequence. 


Never use teen or ty as in thirteen, fourteen, fifteen, twenty, thirty, forty, fifty, and so 
forth unless you spell it out. Example: “I spell, Tango Whiskey Echo November 
Tango Yankee”. It would be best to simply voice: “figures 20”. 


Initials or Letter Group: indicates that one or more initials will follow spelled out 
phonetically. 


Mixed Group consist of any combination of letters, numbers, or punctuation. When 
voicing “mixed group” assume to expect phonetics for the letters, numerals for the 
numbers, and the name of the punctuation for the punctuation. Example: “Mixed 
Group Charlie Yankee Charlie Lima hyphen 2 5”. 


Mixed groups” are counted as one word in the word count. A series (2 or more) of 
mixed groups are sent as (example) “mixed group a3f4xx# mixed group b4g5yy* 
etc. Each mixed group is counted as one word each. In the preceding example two 
mixed groups are counted as two words separated by the proword “mixed group”. 
Voicing mixed group “follows” is wordy. Just voice “mixed group” for efficiency. 


Prowords: Using “I Say Again” and “I Spell” 

If it seems useful for accuracy use “I say again” followed by the word that was last 
voiced. 

Example: “Emergency, | say again emergency”. At other times one may simply spell 
it out phonetically by voicing only once “I SPELL, followed immediately by the word 
being spelled phonetically. 


Getting Fills: 
Use “word after”, “word before”, “all between”, “all after’, “all before”, 
“please confirm”, and similar to succinctly secure common fills. Examples: “word 


after generator’, word before generator, all between generator and broken’, “all after 


gaskets’, “all before generator’, “please confirm stratton’, 


After this primer was discussed, the net proceeded with a test message in 
KAROECHO hybrid 213 format as follows. 


Radiogram Message Form: KARO-ECHO 


ARRL/ARES HEADER: (for radio operator) 


: ; Place of 
Number iy Handling* pain Rai Origin Time Filed Retin f 
mi ount* 
j (EP WR) i Callsign Check* ot ala Day 
Salvation 
12 P W6ECK 21 aoe 1912 Mar 25 
Staging 
Castro Prk 
TO: NAME/POSITION 
Major Marjorie Blaine Salvation Army Operations 
LOCATION (Address, Telephone, Email, etc. optional if relevant) 
4600 Appian Way El Sobrante 
SUBJECT: DATE: TIME: 
Need parts for emergency generator Mar 25 1751 
TEXT: (one word, or number/letter group, per box) 
Briggs AND STRATTON aa asa Q6500 5 
BROKEN X NEED PART Q2FTIL11/Z 10 
CORRESPO 
AND NDING TWO GASKETS ASAP 15 
X GRID AND INTERNET STILL 20 
DOWN 25 
30 
35 
40 
45 
50 
BREAK 
FROM/Signature: Name/Position: 
Captain Stephanny Domingeuz Staging and Feeding Operations 


LOCATION (Address, Telephone, Email, etc. optional if relevant) 
Castro Park El Cerrito near clubhouse 


FOOTER: (For Radio Operator’s Records Only) 


Op Note: This message supersedes message 11P KNONMN sent earlier-.If still in cue please cancel 


Received From Station Time Date By Operator (callsign) 
Sent/Delivered To Station _____ Time —__ Date By Operator (callsign) 
* Optional Red: Standard ICS 213 Fields 


Op Notes and Handling Instructions 


Notice that the above message contains an Operators Note. Op Notes are notes to the radio 
operator and/or message center manager. The note is not part of the text body and is not 
counted in the check (word count) 


Handling Instructions start with HX (see the header/preamble above). They are also 
instructions to the radio operator and/or message center manager. Handling instructions are 
preformatted like templates varying from HXA to HXG. Normally we do not use them nor 
do we expect Karoecho ops t memorize them. See: http://www.arrl.org/chapter-six-arrl- 
precedences-and-handling-instructions 
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